Virtual Visits through Apple FaceTime
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Check that FaceTime is enabled on your Apple Device
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 Make sure to provide our staff
with an email address / phone
number that is reachable
through FaceTime (email
address/phone # has check
mark next to it).

Apple ID:

——

v joseresendiz8@aol.com
v jresend@g.clemson.edu

v resendiz.jose.blhs@hotmail.com




« Expect a FaceTime call from
our staff. The caller ID on the mrdipad003@gmail.c
incoming call will be
mrdipad00# @gmail.com (the
# will be a number between 0
- 8).

« Please accept the call to begin
speaking with one of our
providers.

would like FaceTime...




Features to know...

 Effects Button: Applies filters / camera effects to the FaceTime call. This
feature will not used during the call.

* Mute Button: This will mute all audio from your end and the provider will
not be able to hear you (Mute is enabled if the button is colored white).

* Flip Button: Pressing this button will switch the Facetime camera from the
front facing camera to the rear facing camera (or vice versa). This feature
will be useful as you (or a helper) will be pointing the camera at various
body areas throughout the skin exam.

* End Button: Pressing this button will terminate the FaceTime call. Press this
once you are finished with the call.



* Once the virtual visit is over, Tap
the “End” button to end the
FaceTime call.




